
Avatar Empathy Map

How do they think / feel?

What really matters? 

Major pre-occupations 

Worries / Aspirations

What do 
they hear?

What do 
they see?

What do they say / do?

Attitude in public 

Appearance 

Behaviour to others

What friends say

What boss says 

What influencers 

say

Environment 

Friends 

What the market 

offers

PAIN - Fears, Frustrations, Obstacles GAIN - Wants, Needs, Measures of Success

NAME


